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IPcom REST APl — Capabilities Overview

Build on TRIKDIS hardware: receive events, control and configure alarm panels and communicators, and manage your fleet —

through one documented REST API.
Product: IPcom event receiver
Interface: REST API (JSON)
Docs: api.docs.trikdis.com
Version: v5.4.5

Build on TRIKDIS hardware. Your software can receive events from and send supported control and configuration commands to TRIKDIS alarm
panels and communicators through the IPcom receiver's documented REST APl — without custom middleware or reverse-engineered device
protocols. Built for monitoring software (ARC/CMS), access-control and building-management platforms, PSIM/VMS, and integrators running their
own portals.

What you can build

RECEIVE EVENTS

Real-time panel events (alarms, arm/disarm, zones, faults and restores) and system events (connectivity, cellular and receiver status), with access to history and
logs — delivered through JSON, webhooks, TCP or supported monitoring formats.

CONTROL & CONFIGURE

Arm, disarm, set stay/sleep, bypass zones, silence sirens, trigger panic/fire/medical, and drive outputs/PGM for gates and relays. Read and update settings, panel
users and schedules on TRIKDIS panels and communicators — where supported.

MANAGE THE FLEET

Query live status — connection and signal, faults, sensor and RF data, device capabilities. Schedule reboots, run supported firmware updates, and monitor IPcom
server health.

Speaks your format

REST JSON HTTP webhooks TCP SIADC-09 Sur-Gard Contact ID Monas

Avuthenticated, scoped access

JWT token authentication over HTTPS

Scope-based permissions per capability

Per-user device visibility restrictions

Configurable token lifetimes

Runs on the IPcom server, including TRIKDIS RL25 hardware

How to start

See what's possible

Review this overview and the one-page PDF to confirm the events, controls and formats you need.

Request partner access

Ask for APl access; once approved you get credentials to the APl and the full technical documentation.

Integrate

Build against the REST/JSON API from your own platform, using the full technical documentation.

Ready to build on IPcom?
Request APl access and you'll receive credentials to the APl and its full documentation.

© TRIKDIS, UAB — IPcom API capabilities overview. Feature availability may depend on device model, firmware and licence. Full documentation: api.docs.trikdis.com


https://api.docs.trikdis.com/

